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Getting started

TOSS Shop is a light online ordering app from TOSS ERP. You get three things: a
Setup hub, an Orders screen and a public storefront that your customers open on
their phone. No app to install, for you or for them.

1.1 Sign up

0 Open https://toss-erp.com/toss-shop/ on your phone or computer (or scan
the QR code).

e Choose the Free plan, or start the 30-day free trial of the TOSS Shop plan.

o Enter your business name and country. Your country sets your currency,
time zone and the phone number format your customers see.

o Create your login. Your shop gets its own web address, for example
ordertest1006.toss-erp.com for our demo shop.

Scan to sign up

1.2 Your first login
After you sign in you land on the TOSS Shop Q [ ¢ lais - Q@ [ ANl E
dashboard. Everything you need is one tap : = o
aWay. [ ot 1250 . i ::':J T
« Plan banner (top): your plan, orders this )
month (e.g. 8/50), users and products. | Toss shep i
0.7 pibls more stk e Fonmlmg adere atdmms
» Today at a glance: Orders today, Paid today, '
Awaiting confirmation and Payments to 2. s
. i "’"_I::“ - e - o Eettings
verify. ' sttt T e b
« Shortcuts to Orders, Menu, Coupons, 5 gt '
Delivery areas, Payment methods, Sales vy il | e
report, Setup, Store hours, QR poster and il
your pUbIIC page u : B it X Cuatain [ Wl paable
« On a phone, use the bottom bar: o R i
Dashboard | Orders | Menu || Setup . ¥ b
x aUponE
More . On a computer, the same links are Rocent orars
in the top menu. -
i c.?-.a N rep orw s 9‘ u |:| ar-1-. Ao Wee
» Top-bar icons: dark mode (moon),
Dashboard on a phone Shortcut tiles

notifications (bell) and language (globe) to
switch between English and Arabic.

Note The screenshots in this manual come from our demo shawarma shop Ember & Saj. Prices show in
the demo shop's currency; your shop uses your own.



Setup checklist

The Setup page is one place to get your store ready: products, areas, payments, then
publish. Work down the checklist and your shop is live.

o Tap ' Setup | in the bottom bar. The page

opens on Store setup.

e At the top you have the share bar:

View store | Copy link  Download QR

Shop QR poster .

e The checklist shows what is left, with a

Fix link next to each step. When

everything is done it collapses to Your

store is ready.

o Use the tiles to open each area:

Catalogue, Delivery areas, Delivery times,

Store hours, Shop QR poster, Money,
Discount codes, Look & theme and
Custom domain.

- i 0 = CB . [an apns - =
([ ann [ E - (o [ opes £ 2 E
| hop e e Uk s 6D ! o
v d s 13050 Catabagusa Dualhtiary A
| BTCEE 2o b getup
[} o
Dalhvary Hinses Etara haurs
sCTuR =
il Shap QR puatar Monay
1 a0 R s I greatelacl
v, un e a
= &

| HEop Gl pnster
€ vour plome i ready

]
Catakague

Dlecaur codas Lank & thairsm

&

2 Baczaping crecrs
Delivery areas
L] Eshow sod-ow Eamrs
- EFuzlzred

Section tiles and store status

Store setup and checklist

2.1 What the checklist asks for

Step Where to do it

At least one product customers can order
A delivery area (when delivery is on)
Your WhatsApp number

A payment method

Store published

Menu (chapter 3)

Delivery areas (chapter 5)
Setup - Contact

Setup - Money (chapter 6)

Setup - Store status



2.2 Store status, fulfilment and contact

» Store status: Accepting orders (untick to pause, and add a short paused G mawe € all®
message), = Show sold-outitems | and | Published . You can only publish once RIS
you have a product customers can order. S
—

« Fulfilment: tick | Delivery and/or Pickup , set a Minimum order and a S
Delivery time note such as "30-45 minutes" that customers see. S A

PRI

« Contact: your WhatsApp number (digits only, with country code, no + or o
spaces; orders are sent here), contact phone, store address and an alert o
email. Store latitude and longitude centre the "Pick on map" button on your
storefront.

“mgmhnnoa- Hamas, b8 Prane T S

» Store details: your time zone, used for open and closed times. Policies:
delivery, returns/refunds and privacy, shown in your storefront footer.

Hlpr pmall

e 2l C ol
“mik b Cidem L] frp Vs

Contact: WhatsApp, phone,
address

{ :J Drder |=: Appa = Ueulbizaad Uidarn [ dvlaz W= L £ A bl

Cuzknm dnrain
PR AR

B ferephieg e
B zhow sxo-ouizns

B Funithed

EILHLELH

B ey
B ik

LT Cadreary lirw s

FLG BT ey

Uslaipz
Carluc: shene
YIIELREAUD .
UL PIEED
U6 SR, AT ST R 4 % SO AR YA AT T

Sente Azdane

Elotphinn-s-llialoes, 01l <hass B Samem

B -

Setup on a computer: status, fulfilment and contact

Tip Tap Save setup when you are done. You can change anything later; it goes live straight away.
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Menu

Build your menu with sections and products. Each product can have sizes or options,
an Arabic name and a photo. Deals let customers build a box, and two switches

control what shows.

3.1 Menu sections

Menu sections are what customers see on your storefront, for example Shawarma, Platters & Rolls, Sides
and Drinks. They are separate from inventory or accounting categories: if you also use TOSS ERP
Inventory, those categories stay in the back office and customers never see them.

» Each section has a name, an Arabic name, a short blurb, an image and a Visible switch.

» Open Arrange categories to reorder sections and edit their name, blurb, visibility and image.

» A product must be in at least one section to show on the storefront. Products without one are listed

under Not in a menu section.

3.2 Add a product with sizes and options

° Goto Menu andtap + Add product .

e Enter the name and the Arabic name,
choose a menu section (you can also
show it in another section), add a photo
and a short description.

e Add a row for each price option: label,
price and available. For example Regular
450, Large 650, Large + Extra Cheese
750.

o Save. The product is ready to order in one
step. The menu shows "From" the lowest
price and the number of options.

TOSS Shop - User manual
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3.3 Deals and combo boxes

A deal lets the customer build a box. In the demo, the Family Deal is "any 4
shawarmas of your choice plus a large fries".

» The customer picks 4 items with + and -; the counter shows 4/4 when
the box is full.

« Upgrades are priced automatically, e.g. Zinger +50 and Beef +100, so
the total updates as they choose.

» The kitchen sees every pick on the order ("Box picks").

Pick 4 chawarmas
FAES

and More). ﬁ AR N Tt

» Manage a deal like any product, from its card on the Menu page (Edit

& ZInger Shawamma
2] & |5
1He B
Beef Shavarma E
+5, 6 =

Moz larikis iom

Clisis

Family Deal: pick any 4

3.4 Published and Out of stock

« Every product card has two switches. They save @ mae- ok o B @ = ¢ #e B

instantly and show Saved. RESTSRETE SpP T T
2

e Published  off: the product is hidden from the : g T a & I
storefront but kept in your records. Its badge e e aonis PR Sl o
changes to Hidden. Fa fie 481 o Fa T 458 & oun

D I D

e Outof stock on:the product still shows but as G Ot

Sold out, and customers cannot add it to the A e e

» If | Show sold-outitems | is off in Setup, sold-out

cart - Emon oD

Laal Sovauma

products are hidden instead. AT
. . F2~ Rz B30 3ophars
» Find products fast with the search box and EXTT T EETIET AT
section chips. The header counts total, available, Qo isnen B e
sold-out and hidden products. Use the arrows to i T
reorder. o o
e SR W ) S S A VA )
Chicken Shawarma marked Beef Shawarma unpublished
Sold out (Hidden)
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[; Order |r:r Apgrs = | Oaatoerd Qndare (" e Setup

M T | Shawsma Flattors & Rols + Sden 7 Diivdes 7

Mrrarge categones
Shawarma
Fsbmt sy bt e bl wbmigie oft e gl
FROCGOT
= ‘Chirken Shawarsa

dairy @i crocien, (orks inum, pickiee na frean mied i marm sy freasd

¥ = Beaf Shawermi
3 W Lirwomanis: gure hegh W IR, DSON, ey WS Fikins

n Zinger Bhawarsa

Srimpy bl chichan srTps, spacy s, efucs me pckin

Platters & Rolls
BT URRE T DT ek
FRODOCT
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B2 nr thichas ShwaiTes Gee ! WEr IR GRIE SSE, Lt @ als

= Beaf Shwwmma Pltter

Epé ) bl sharwa e Wi i, nce, grad peppaTy nd raninl

g Arabic Shewarma Fais
= R warTTe £ol iz B, Wiy bR ek e aed plore
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Arry A nhovawrman it yur choce Fus § s e — risct ho sang

PRICE
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A e

Fufi s 5SS
1 tnm

Fiom iz 500

1 ke

Fram fs. 100
2 ety

From R=. 1300

§ oron

Fravn Rs 453

3 mriTn,

Bs. 2,200

ETATE

e QI

ETATUE

e

FUNLIDHED

8 88

FURLIEED

£ & i inghn -

P name - BT sk < mage

OUT OF BYO0K

[ +]

DT OF Eredal

= -

B e ][ 4]
- [EER
[ | S

B )
- e
- R

On a computer the menu is a table with Price, Status, Published and Out of stock columns.

Tip Use More - Copy item link to share one product directly, for example in a WhatsApp status.

TOSS Shop - User manual



Store hours & order-ahead

Tell customers when you are open, and let them book a date and time slot in
advance.

4.1 Set your store hours

Open | Setup - | Store hours | Y [ aloa - o
Q °r @ [ ¢ s o i @
a Choose the hours mode: e
e S e i ¥ Usccurrcid hocakbon % Fck on maa
Same hours every day Or 3o 605 aMaranl mb o wr ey ) i
Different hours each day . o
L s o — pan v wwl, lvery mm
e Set Opens at and Closes at (per day if s s S S .
you chose different hours). Leave both o S
. fop R 150
blank to accept orders at any time. P .
o Tap Save hours . Times follow your
shop's time zone (Setup - Store details). i s Ly e
Apenral Lo Howrs
s TR0 AR - Kl
cioegral) © Icsoay TR AR - i
Legen both Hork b socpl wdors Stav Tms, Teliy warnesdsy TEED Sk =R ey
B Thurzcaw 1180 Ak =R idnigd
Ty TR0 AR = Kidng
Zaturdcy TN AR = idnigm -
- aunaay 1160 &AM = MIdnig :gi?:;
Address
i M -
Canrzzers Crees Kary LadLp e e S E L ¥ Tee 1]
Store hours Customer picks a date and a

time slot

« Your storefront shows a live pill such as Open now - closes at Midnight, and the full weekly hours.

« When you are closed or paused, a banner shows at step 1and Add buttons say Closed. Customers can
still browse, and with order-ahead on they can schedule an order for later.

» Pausing (untick Accepting orders in Setup) is separate from your hours. Existing order links keep
working.



4.2 Order-ahead and time slots
o Open | Setup - | Look &theme and scroll to Ordering extras.

Tick Let customers pick a future date, then set the Lead time (hours)
you need and how many days ahead customers may book.

Set the slots customers can book under Delivery times , for example
Evening (6-9 PM).

Customers choose an order date and delivery time at step 1. The
scheduled time appears on the order and on the customer's tracking

page.

TOSS Shop - User manual

@ iR

=ik kui
g jewclgroen &
ks, =park

Whrart - bld

arar, raurcad

Rl

TORHERP —
mskzhar the porisl,
lizhl

o= .-

Lhean Liget
kg, modem.
iy

&
-_

Wlrlmial Mcne
snk B yhbie, ma-
ke

T55ERP —
mwhes e poel,
sk

reral ms e i oG] s

QRICEIMG CATRRS

L= R TR E TR R R N 1T

Lad Tme Cwaral

Ordering extras: future dates
and lead time

10



Delivery areas & pickup

Set a fee, a delivery time and a free-delivery limit for each area you serve, and offer
pickup from your counter.

3 r | m - ¥ [ A i € O i Inghh

|: TOSS Seaop Fros

L * A Oy s

Delivery arcas
Checkoul orfauls

Dafiall caimiry

Coatuusk cify

Karschi, Sindh,

te irmport areas

Wm cabverin

Select a city...

BHA faa Lec duliwiy P 1500 frwe ot 45-80 =in

-

Delivery areas on a computer: checkout defaults, auto import and your area list

1"



5.1 Add your areas

o Open | Setup | = | Delivery areas |

Under Checkout defaults, choose the default country and city. They |_=] 'T|
are pre-filled on your order form. N T —
Auto import areas: pick a city you deliver in and tap Import areas . Its e Vel debery
neighbourhoods are added (fees stay "confirm on WhatsApp" until Zir
you edit them). Existing hames are skipped. R
Tap +Newarea or Edit to setthe name, fee, delivery time, a free- |NT||'_| r
delivery limit, a minimum order and Active.
i Reasiiind bt
i i g
P 25

Ridn ot —=

Aty LEH

Rz Tarr R Kuazh

Area list on a phone

( Note Example from the demo: DHA, fee 150, free delivery above 3,000, 45-60 min.

5.2 What customers see
» At step 1the customer chooses Delivery or
Pickup.

» The area list shows each fee and time. Once
chosen, a note shows the fee and the free-
delivery limit.

« They type the address, or use Use current
location or Pick on map.

» The cart shows how much more is needed for
free delivery, or "You have free delivery".

5.3 Pickup

Opmimes. Jian
Widnisht e
* chszat J u w i

Delivery of plckup?

LT

Eriimey on esard Clnee

ounoioiroot 3o ans
Elickun Shuswnms

Loty Iy B30l
¥ Lam cormm Incalen 2 Bk oo —ap

S dvin rar:l'ly Cinnl

gl = Rw. 2,350
ek

RIS Y e c

Chaaie afms shn S Tan e cem el ey

Cart and free delivery

o DHA— Tiaw daivury o [ 30000 dudivn:y
foo Rs 60

Step 1: area, fee and address

Tick | Pickup under Fulfilment in Setup. Customers choose Pickup at step 1, no address needed. When
the food is ready, move the order to Ready for pickup (chapter 10). For pickup with cash, customers pay at

the counter.

TOSS Shop - User manual
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Payments

Offer cash on delivery, bank transfer or mobile wallets. For transfers, customers send
proof and you confirm it.

6.1 Set up payment methods
Open Setup -> Money (Payment methods).
Add a method with a name and instructions for the customer, e.g. your account details.

For transfers and wallets you can add a QR image or a payment link, and choose the proof you need:
a reference number, a screenshot, either, or none.

Mark cash on delivery / pay at pickup as collected in person: customers see "pay on delivery" and no
proof form.

e Set each method Active and its order in the list.

6.2 How customers pay

AT LA WA T

» At checkout they answer How will you pay?, e.g. s s (@ o TN S L R
chkangat 5 o . - 2
Cash on delivery, a mobile wallet or Bank e B £ i s 7w 2530
transfer. SRt ol B
. X . A T e Tirzaim SWELCORET] BT
e Cash on delivery: "Pay the rider in cash when : P g e =0
. . How l‘.llYDU P'Tl"? fitherdsd 17 Do :f"‘i‘i- MG Fesnng
your order arrives. For pickup, pay at the i~ RS
g Carhan dnbey Teizl Fz §,T60
n
counter. H B S e J RHE — s 1, Sl Prssa £,
Qrder wpaies

» Transfer or wallet: on the order page the
customer sees your instructions and uploads

ST dare Gash

proof. They can also choose Pay another way s
instead. -
Payment
P
Hours
Bk (R B TR bRl
Toezdoy 1 Gk -Hdng ras i T
Namil U T S T ;@ i s
Th.radas I EM - Mdnay e A0 AR
Fraxg S A -Mdng
Satunly P Ak - Bl
How will you pay? Payment status on the order
page

6.3 Confirm payments

» Orders with proof show (Payment submitted ). The dashboard counts them under Payments to verify.

» Open the order to check the reference or screenshot, then confirm or reject it. The badge changes to
G

« For cash, tap Mark as paid (cash collected) once the money is in.

13



6.4 Coupons and discount codes

o Create codes under Setup -> Discountcodes (also on the dashboard as
Coupons).
» Customers type the code in Discount code at checkout and tap Apply.

* In the demo, WELCOME10 took 300 off a 3,000 order. The discount shows
on the receipt and on the order.

TOSS Shop - User manual
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Look & theme

Make the storefront look like your brand: name, logo, cover photo, colour and theme,

with a live preview.

Open  Setup ->  Look &theme | (or Settings
on the dashboard).

Identity: business name, short name (shown
under the app icon) and tagline.

Branding: upload a square logo (at least
256x256) and a wide cover photo (at least
1600%900). PNG, JPG or WebP, up to 5 MB.
Use  Change or Remove .

Pick an accent colour for buttons, badges and
highlights. A warning appears if it is hard to
read on the background.

Choose a theme, e.g. Clean Light, Vibrant,
Minimal Mono, Emerald Noir or TOSS ERP
light/dark.

Optional, under Ordering extras: paste your
Meta (Facebook) Pixel ID and your Google
Analytics (GA4) measurement ID, like G-
AB12CD34. Leave a box blank to turn it off.

Check the Live preview, then tap Save . Your
storefront updates instantly.

dr =i gpe -

[ Tt iteetas ween v g S

L= T

T ] e

-------

]

Crbe-2%a)

FrAHTIL

Logo and cover

PARTHIR E s, LR L1 L Pl ]

Gzngha Amalplize massumsmark

Lasry BL5 BITICEES Libt 261k L

FET IR

) [ T e e

TImanate e stk

e
| @t st b

E
e Cidem v

Pixel and Analytics IDs

Look & theme on a computer, with the live preview on the right

TOSS Shop - User manual
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Share your shop

Send your link anywhere and print a QR poster so walk-in customers can order

online.

8.1 Your shop link

» In Setup, tap  View store to open it or Copy link to copy it. In the demo the link is ordertest1006.toss-

erp.com/order.

e Putitin your WhatsApp profile and status, Instagram and Facebook bio, and Google Business profile.

« Customers can switch between English and Arabic with the EN / _u ¢ toggle at the top of the storefront.

« Onthe TOSS Shop plan you can serve the shop on your own domain (chapter 12).

8.2 Print a QR poster

a Open | Setup | = | Shop QR poster |

e Choose the Language (e.g. Bilingual EN + AR)
and the Size (A4 poster or table tent). Add an
optional tagline such as "Fresh daily - pickup &
delivery".

Tap | Print/Save as PDF |, or download it as
Download PNG . You can also download just
the QR code (PNG or SVG).

Place it on tables, the counter, delivery bags
and flyers.

Ir;- moapes (6 G - @ moapse s |6 G

B EPR ALY PRI A ey

W TiE5 Shao | ] = R

Ehop QR posier
r-labat e I o sl poelee cnen e cen e
S P T
[ETRL TRV
Eliaual IT9 1 AR
At

Ad parraln

Taghng jzpo ol

Scan to order onling
e Frasydaly s pekup & ocllvey

gl kbl pasial

ikt Ll 0 O L - cindor dut
-~ e B ) e M
Poster options Bilingual poster: "Scan to
order online"
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How customers order

This is what your customer sees on their phone, step by step. It takes about a minute.

Ember & Saj
Fr s

[0 |

P

Dogne W o
. Ficrioht e
closer ot bl o

Tkinny i iy

Dalivery or pickup?

m kL

“arzckl

Oy hkl

At

Open the link. Logo, name,
tagline, open/closed status,
EN/_~_< toggle and cart.

Tisn -
- [LEETE A e
r Wi (Gl e

Szanhthe e

m Flatters & Aol Sides

Kazfued fres~y i i =8y, Frean, o sight =il e i

Shawrarma

Chizkoi
Shawarma

wizy o D e ke
iz, b

Aedl

| brezd.

Step 2: Browse the menu. Tap
a section to jump to it, or
search.
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Step 1: Delivery or pickup.
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Close

Pick a size and tap Add. The
cart total updates instantly.
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Close

Build a deal. Pick any 4;
upgrades are priced
automatically.
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Choose how to pay and tap
Place order |.
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Order placed. Order number
and a full summary right away.
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Tracking page. Live order
updates,
Confirm on WhatsApp and
payment status.

e The green WhatsApp button lets customers message you at any step.

» The tracking page refreshes by itself, so the customer sees each status change (Accepted, Preparing,

Out for delivery...).
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Managing orders

Accept, prepare and deliver from your phone or your computer. Every step updates

the customer's tracking page.

10.1 Get alerted about new orders

On the Orders page tap Notify me of new orders  and allow notifications. New orders then show a

browser notification and play a sound.

Keep the Orders or Dashboard page open: it checks for new orders about every 20 seconds and adds

them to the top.

Orders are also sent to your WhatsApp number, and you can set an alert email in Setup.

10.2 Find an order

Status chips: All, New, Accepted, Preparing,
Ready for pickup, Out for delivery, Completed,
Cancelled.

Filters : search by name, phone or order
number, a date range, status and payment.

CSV exports the list for a spreadsheet.

On a phone, each order is a card with number,

customer, total and status and payment badges.

On a computer it is a table.
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3 oD

DRD 2020 OUCaE S Clslizmg

LEEN e |

Orders list on a phone

Toal Rs. 2700
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0

Slulus

Freaazon fur cancellng

[ Catel crden |

Order details: customer,
delivery, schedule
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Orders on a computer, with filters and payment badges
10.3 Move an order along
o Open the order. You see the items with options @ = ik e @ = o sl
and box picks, totals, the customer, the
. & Ddorsiiius Lpeatad. b
delivery address, the payment method and the tatuz

scheduled time.

TOSE Sy Frae 2 e s Uns el Eei
T Il 108D

e Tap the big next-step button: = Mark Accepted |, [ dempittonh ettt | XA
then ' Mark Preparing , and so on. You see sl o
Order status updated. | R f_'*m - |
e Or pick any status from the list and tap e . —
Update . Each step is added to the order [ Gmee ] et
timeline. [ oty evatorier o s tiem Rra TR
sy Lange
o Tap | Notify customer on WhatsApp to send a Pagnit m o :
ready-made message for the current status. i o Py
e To cancel, type a reason and tap Vs
Cancel order . The customer's page shows e S —
Cancelled. e e e e
Status actions Order status updated
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Status What it means

Accepted

Ready for pickup
Out for delivery

Completed
Cancelled

L Dedar

|: TOSS Seop Fros ©

g s
ORD-2026-000:09

Cnkzkan
Efawiemia

Farity Daal

sla

TOSS Shop - User manual

Just placed. Check it and accept it.

You have confirmed the order.

The kitchen is working on it.

Pickup orders: ready at the counter.

Delivery orders: on the way.

Delivered or collected.

Cancelled with a reason. Reopening asks you to confirm.
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Order details on a computer
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Reports & settings

Track sales from the dashboard and the sales report, and know where every setting
lives.

() ovder | m - lanhbser ' ! a " & 0 i tnghh

l TOSS Smop Fros

TRSS Shap

| TOSS Shop

.0
2 R 4 B
] & oy -
A » L]
g (Orders O T G & Coupens ﬂ
. Dalivary aruss @ Dutery fimes
u
—  Payman L it 1 Paymants 1o weiily
Sades report

Dashboard on a computer: today's numbers and shortcuts

11.1 Dashboard

« Orders today, Paid today, Awaiting confirmation and Payments to verify, plus your most recent
orders.

» Cancelled orders are not counted in your sales.
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11.2 Sales report
Open  Sales report | from the dashboard (Insights).

Pick a range: Today, Yesterday, Last 7 days, Last 30 days, This month or
Custom.

Read the totals, averages and repeat customers, sales by day, orders by
status and by area, and your top products.

Tap Download CSV to take the numbers to a spreadsheet.

11.3 Where to find each setting

Sabp &= Settngs

Cuginm W pubic
domain  page

;n

Sales report, Setup and

Settings tiles

| want to... Go to

Pause orders, publish, delivery/pickup, minimum order Setup - Store status / Fulfilment
Change WhatsApp number, address, time zone, policies Setup = Contact / Store details / Policies
Add or edit products and sections Menu

Set opening hours Setup - Store hours

Delivery fees and areas Setup - Delivery areas

Payment methods / coupons Setup = Money / Discount codes

Logo, colours, theme, order-ahead, Pixel/GA4 Setup - Look & theme

QR poster Setup = Shop QR poster

Own domain (TOSS Shop plan) Setup - Custom domain

Switch English/Arabic, dark mode Top bar: globe / moon icons

TOSS Shop - User manual
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Plans & upgrading

Start free. Upgrade when you need more orders, more logins or your own brand
everywhere.

Free TOSS Shop plan

$o $20 / month

e 50 orders / month o Unlimited orders

e 1login 3 logins

e Shows "Powered by TOSS Shop" No TOSS branding

e Setup, menu, orders, storefront, QR Custom domain
poster Priority support

12.1 Watch your usage

The plan banner at the top of every page shows your orders this month (e.g. 8/50), users (e.g. 1/1) and
products. It turns amber when you reach a limit.

12.2 Upgrade

o Go to https://toss-erp.com/toss-shop/ and choose the TOSS Shop plan, or message us on
WhatsApp.

e Start with the 30-day free trial of the TOSS Shop plan.

e After upgrading, add up to 3 logins for your team, and "Powered by TOSS Shop" is removed from
your storefront and poster.

12.3 Custom domain

On the TOSS Shop plan, open Setup - Custom domain to serve the shop on your own domain, for
example order.yourbrand.com. Follow the steps on screen; our support team can help you connect it.
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FAQ & troubleshooting

Quick answers to the questions shop owners ask most.

Customers say they can't order.
In Setup check that Published and Accepting orders are on, that you are inside your store hours, and that
you have at least one available product.

| can't publish my shop.
Publishing needs at least one product customers can order. Add a product with a price option and put it in
a menu section.

A product doesn't show on the storefront.
Check that it is Published, that it is in a menu section, and that the section is Visible.

An item ran out. How do | stop orders for it?
Turn on Out of stock. It shows as Sold out until you turn it off. To hide sold-out items completely, untick
Show sold-out items in Setup.

My store shows as closed.
Check Store hours and your time zone in Setup = Store details. Leave both times blank to accept orders at
any time.

| don't hear new orders.
Tap Notify me of new orders, allow notifications in your browser, tap anywhere on the page once
(browsers need a tap before playing sound) and keep the Orders page open.

A customer paid by bank transfer.
Open Payments to verify on the dashboard or look for Payment submitted in Orders, check the proof,
then confirm it.

A delivery area is missing at checkout.
Open Delivery areas and make sure the area is Active. Imported areas show "confirm on WhatsApp" until
you set a fee.

My logo won't upload.
Use PNG, JPG or WebP up to 5 MB. A square logo of at least 256%256 looks best.

Do old order links still work if | pause or unpublish?
Yes. Customers can still open their order tracking page.

How do | remove "Powered by TOSS Shop"?
Upgrade to the TOSS Shop plan ($20/month, 30-day free trial).

Can l use Arabic?
Yes. Customers switch with EN / (w ¢ on the storefront, products and sections have Arabic names, the QR
poster can be bilingual, and the back office switches language from the globe icon.
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| Need help? We are here

Message us with your shop address and a screenshot of the problem.

WhatsApp support Video tutorial Sign up / plans
+92 300 1194030 youtu.be/Of-Fgmz2CZg toss-erp.com/toss-shop/
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